Directory Services LTE Position
Applications Hosting Team
January 24, 2014

Description of Duties:

* Support of customers’ administration requests by maintaining multiple Microsoft
Active Directory (AD) domains and eDirectory identity stores.

+» Assist with consolidation of domains by performing domain migrations o a
single enterprise AD domain.

» Pariicipate in project work 'such as: replacing the Wisconsin Access
Management (WAMS) Proxy Service tools and the WAMS External Directory
migration project by implementing the Oracle identity Suite products.

+ Audit and monitor the health of the directory environments.

* Maintain an enterprise Certificate Authority PKI environment.

* Prepare documentation.

« Create and maintain scripts, such as Powershell or Perl, for automating job
processes.

» Research and recommended enhancements to simplify/streamline process and
procedures

» Work with Security to develop and implement sound security practices and
policies that balance the need for security and accessibility of systems.



